
A QUALITY 
BAR 
YOU CAN 
INSPECT.
This is how transparency around 
responsible AI can—and 
should—work.

STANDARDS EVIDENCE TRANSPARENCY

DUOLINGO ENGLISH TEST  /  RESPONSIBLE AI
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THE THESIS

A quality bar is 
only real if it is 
public.

The point is not to copy the 
DET. The point is to make 
consequential AI governable in 
public.

A reading path through the Duolingo English 
Test’s responsible AI standards, transparency 
report, and technical paper trail.

01 STATE THE STANDARD

What do you commit to?

02 SHOW THE EVIDENCE

How do you know?

03 REPORT THE PERFORMANCE

What happened over time?

04 INVITE SCRUTINY

What will change next?

DET makes that loop visible.

Now follow the trail.
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THE COMMITMENT

Publish the 
standard before 
you ask for trust.

The Duolingo English Test 
Responsible AI Standards

Jill Burstein  •  Duolingo Research Report 
DRR-26-02

AUGUST 21, 2026

“ The Standards are a living 
document.

Responsible AI Standards, p. 1

WHY IT MATTERS

A public standard turns values into 
reviewable commitments: goals, subgoals, 
human oversight, and an invitation for 
public comment.

THEN  →  What does validity mean when the test is 
digital-first? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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VALIDITY

Validity starts with 
the construct—and 
the person taking 
the test.

Improving Test Validity and Accessibility 
with Digital-First Assessments

Naomi Care & Bryan Maddox  •  Assessment 
MicroAnalytics Ltd

2021

“ Digital-first high stakes 
assessments invite us to 
rethink the standards, user 
experience, and vocabulary of 
assessment validity.

Care & Maddox, p. 1

WHY IT MATTERS

Digital-first design can reduce 
construct-irrelevant variation—but only if 
the construct and user experience stay 
visible.

THEN  →  How do you monitor quality when the test 
runs continuously? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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RELIABILITY + QA

Continuous 
administration 
needs 
continuous 
monitoring.
Maintaining and monitoring quality of a 
continuously administered digital 
assessment

Manqian Liao, Yigal Attali, J. R. Lockwood & Alina A. 
von Davier

2022  •  Frontiers in Education

“ Require continuous data 
monitoring and the ability to 
promptly identify, interpret, 
and correct anomalous 
results.

Liao et al., p. 1

WHY IT MATTERS

Quality assurance is a living control 
system, not a one-time validation study.

THEN  →  Who is the test fair for—and how will you 
know? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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FAIRNESS

Fairness work 
must audit the 
ecosystem.

Fairness Auditing in a Digital-First 
Learning & Assessment Ecosystem

Geoff LaFlair, Jill Burstein & Alina von Davier  •  NCME 
2023

APRIL 15, 2023

“ Auditing this content is 
critical for responsible AI.

LaFlair, Burstein & von Davier, p. 3

WHY IT MATTERS

Audit content, systems, and 
outcomes—with human review in the loop.

THEN  →  Can the score remain trustworthy under 
attack? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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SECURITY

Security protects 
the meaning of 
the score.

Digital-first assessments: A security 
framework

Geoffrey T. LaFlair, Thomas Langenfeld, Basim Baig, André 
Kenji Horie, Yigal Attali & Alina A. von Davier

2022  •  Computer Assisted Learning

“ These tools and methods are 
essential to maintaining the 
security of assessments so that 
the score reliability is sustained.

LaFlair et al., p. 1

WHY IT MATTERS

Security is not separate from validity: if 
score integrity fails, the score 
interpretation fails.

THEN  →  Where do measurement theory and AI 
ethics meet? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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VALIDATION + RAI

Measurement 
theory and AI 
ethics meet at the 
validity argument.
Where Assessment Validation and 
Responsible AI Meet

Jill Burstein & Geoffrey T. LaFlair  •  Duolingo, 
Inc.

2024  •  arXiv:2411.02577

“ Validity, reliability, and 
fairness are core ethical 
principles embedded in 
classical argument-based 
assessment validation theory.

Burstein & LaFlair, p. 2

WHY IT MATTERS

The framework broadens beyond score 
accuracy to include human values, 
oversight, and social responsibility.

THEN  →  Can the principles travel into a 
field-facing case study? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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FIELD-FACING SYNTHESIS

Make responsible 
AI concrete enough 
to teach.

Responsible Artificial Intelligence for Test 
Equity and Quality: The Duolingo English 
Test as a Case Study

Jill Burstein, Geoffrey T. LaFlair, Kevin Yancey, Alina A. von 
Davier & Ravit Dotan

2025  •  Handbook for Assessment in the Service of 
Learning, Vol. I

“ Responsible AI practices aim 
to mitigate risks associated 
with AI.

Burstein et al., p. 3

WHY IT MATTERS

A field-facing case study makes 
responsible AI concrete: opportunities, 
risks, principles, and practices.

THEN  →  What does it look like in the applied 
chapter? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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APPLIED PRACTICE

Treat RAI practices 
as evidence—not 
slogans.

Responsible Artificial Intelligence for Test 
Equity and Quality: The Duolingo English 
Test as a Case Study

Jill Burstein, Geoffrey T. LaFlair, Kevin Yancey, Alina A. von 
Davier & Ravit Dotan

2025  •  Case Study, Vol. I, Chapter 16

“ Test quality is achieved through 
evidence gathering that 
confirms an assessment’s 
suitability for its intended 
purpose.

Burstein et al., p. 2

WHY IT MATTERS

The key move is to connect RAI practices 
to both test quality and test equity.

THEN  →  How do you operationalize the quality 
loop day to day? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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QUALITY ASSURANCE

Operationalize 
the loop.

AQuAA: Analytics for Quality 
Assurance in Assessment

Manqian Liao, Yigal Attali & Alina von Davier  •  
Duolingo

Poster  •  Analytics for digital-first assessment

“ Import data → check and 
clean → track metrics → 
identify irregularities → 
communicate results.

AQuAA poster, process diagram

WHY IT MATTERS

AQuAA makes quality assurance visible as 
a repeatable loop: monitor, flag, 
investigate, fix, document, communicate.

THEN  →  What does performance against the 
standard look like in public? Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER
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TRANSPARENCY REPORT

Then publish how 
you performed.

The Duolingo English Test 
Responsible AI Transparency 
Report

Jill Burstein  •  Duolingo Research Report DRR-26-08

AUGUST 13, 2026  •  REPORTING PERIOD: SUMMER 
2024–SUMMER 2026

“ The report serves as a 
public companion to the 
DET RAI Standards.

DET RAI Transparency Report, p. 3

WHY IT MATTERS

Transparency is the evidence return: 
performance against standards, on a 
defined reporting period, for real 
stakeholders.

THEN  →  What should school systems demand?
Source page shown at right  •  Research archive: englishtest.duolingo.com/research

FIRST PAGE  /  SOURCE COVER



THE TAKEAWAY

School systems should demand 
this quality bar.

If an AI-powered assessment informs a consequential 
decision, its standards, evidence, monitoring, and limits 
should be visible to the people who rely on it.

01 What are your AI standards?

02 What evidence shows performance against them?

03 What do you publish—and how often?

04 Where do humans intervene, audit, and appeal?

Read the paper trail  →  englishtest.duolingo.com/research A curated reading path through the attached 
source set.


